[Observations and reflections on the management of pediatric emergencies in Belgium].
Similar to the findings of other nations, inappropriate utilization of the pediatric emergency departments is a major problem in Belgium. The majority of patients come with non-urgent complaints. Maximum rush is seen in the evening when the outpatient clinic is closed. It results in a waste of resources, stress among the emergency room staff and an increase in waiting time for patients requiring attention. It appears important to adapt to this new situation by improving the organisation of the pediatric emergency departments (triage, human resources, equipment), but also by finding alternative solutions such as health education of families and greater availability of primary care providers. This article describes the present situation and evaluates strategies that could be applied in Belgium.